SERVICES LEADERSHIP TEAM ABOUT US

HOME CARE ASSISTANCE MARK LACHS, MD, MPH - Co—founden EVP,
& Chief Gerontological Officer. He serves as the
Co-Chief of Geriatrics and Palliative Medicine

* at NY Presbyterian Hospital and is Professor of
Medicine at Weill Cornell Medical
College. Renowned internationally, he is a bestselling
author and a leading expert in the field of aging.

Established in 2014 on the principle that most
individuals prefer to age at home, CompassCare has
crafted a comprehensive approach aimed at maxi- E—
mizing this possibility. Our team, which has more
than 100 years of combined experience in clinical,
academic, and professional realms, incorporates
expertise in medicine, gerontology, and hospitality

Home Safety Assessment: evaluate the home
environment to ensure safety and comfort.

Daily Living Support: includes light
housekeeping, shopping, meal preparation,
and socialization.

CompassCare

Concierge Home Care

Health and Wellness: plan and assist with
bathing, medication reminders,
ambulation, and other personal care services.

CLIENT-SPECIFIC SERVICES

Customized Care Plans: development
of engagement calendars and weekly meal plans
tailored to individual preferences.

Life Management: support with
calendar, appointments, shopping, and
household management.

Transitional Care: coordination of
rehab and hospital discharge and transition
back home.

SIGNATURE TRAINING

Our proprietary training programs are designed
to enbance the quality of care provided:

CompassCare Minds ™: specialized care
program focusing on cognitive support.

CompassCare Notes ™: music program aimed at
enriching lives through musical engagement.

CompassCare Comforts ™: compassionate
end-of-life care focusing on comfort and dignity.

CompassCare Listens ™: legacy project that
captures and preserves clients’ life stories.

CompassCare Works ™: core training program
that underpins our high standard of care.

Our services offer comfort and support
across various states,
tailored to meet local regulations and needs.

STEPHEN LIMPE - Co-Founder, President

& CEO. He brings a wealth of experience as a
seasoned corporate executive and entrepre-
neur, with a strong background in managing
and developing service businesses.

DAVID GOODMAN - Co-Founder, EVP,

& CFO. With over 35 years of experience in
finance and consulting, he offers

extensive expertise in financial management

and strategic planning.

DANA BOS - Director of Client Relations,

| CMC. She is a member of The National
Academy of Certified Care Managers, and is

| a Certified Dementia Practitioner. With a

background in psychology and hospitality, she is

dedicated to improving the lives of older adults and

to bringing exceptional service to all clients.

COLEEN NEVIN - Director of Clinical Services.
Coleen holds a master’s degree in nursing
leadership and is Certified in Hospice and

. Palliative Care. With 28 years in nursing, she
has dedicated her career to working in home health and
home hospice care providing the highest quality care

to clients at home.

ANGELA HALSTEAD - Tualent Group Manager.
20 years of experience as a Staffing Coordina-
tor in home care and managing the life cycle of
our team of caregivers.

GRETA BILLOWITZ - Learning & Development
W Manager, Operational Training Specialist,
B & Organizational Coach. Trains our caregivers

‘ Ml in providing specialized client care while
supporting their professional development goals.

into the essence of CompassCare’s offerings.

SERVING NEW YORK,
CONNECTICUT, AND NEW JERSEY

CompassCare

Concierge Home Care

1799 Summer Street, Stamford, CT 06905

(855) 535-2500 | (203) 951-1188
www.CareWhenYouNeedIt.com
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THE FINEST
PERSONAL ASSISTANCE
IN YOUR HOME

Empowering Independence®




OUR EXCEPTIONAL
TEAM-BASED APPROACH:
ENSURING PEACE OF
MIND AND CONFIDENCE

Each client benefits from the support of
a cohesive team, anchored by a dedi-
cated Client Service Manager who not
only coordinates services but also fos-
ters a relationship built on trust and
understanding. This is complemented
by the expertise of a registered nurse
(RN) who oversees care and liaises with
the client’s healthcare team, alongside
a cadre of highly qualified and trained
caregivers. This team collaborates seam-
lessly to tailor and manage care for ev-
ery situation.
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MATCHING YOU WITH
THE IDEAL CAREGIVER:
A BLEND OF
AN ART AND SCIENCE

Understanding that the quality of our
services hinges on the excellence of
our caregivers, we take extraordinary
pride in recruiting individuals who
are not only experienced and pro-
fessional but also respectful, compas-
sionate, and caring. Our rigorous selec-
tion, vetting, and training processes en-
sure our caregivers meet the industry’s
highest standards. Together with a Cli-
ent Service Manager, they strive to en-
rich the lives of our clients significantly
and thoughtfully.

PERSONALIZED CARE
AND TRUSTED RELATIONSHIPS:
CUSTOMIZED
CONCIERGE SERVICES

At the heart of our service is the con-
viction that every client deserves a cus-
tomized care plan tailored to their needs.
Our goal is to offer unparalleled con-
cierge services that empower our cli-
ents to lead more independent and ful-
filling lives, while also offering peace of
mind to their families. Our commitment
to a person-centered approach and our
innovative home care model has the po-
tential to profoundly impact the lives of
our clients and their loved ones.

EVIDENCE-BASED

TRAINING AND EXPERTISE:
THE CORE

OF OUR EXCELLENCE

We have worked with experts to de-
velop proprietary training to meet the
specific needs of our clients. Our sig-
nature CompassCare Works ™ curricu-
lum is focused on care, hospitality and
service. We find that the combination
ofthese elements is essential to providing
best-in-class support to our clients.
Unique to the industry, we have a Learn-
ing and Development Manager who fo-
cuses on the professional development
of our caregivers and creates bespoke
training based on each client’s needs.



